



	TENET ITIL IMPLEMENTATION EVENT

Roadmaps and Experiences 2008 

	Tuesday 28thth October 2008: Day1

	12:00
	Arrival, Registration & check in.
	

	13:00
	LUNCH
	LUNCH

	14:00
	Opening Presentation 
	Lloyd Robinson (HP)

	15:00
	Tea
	TEA

	15:30
	Introduction

SLA Development
	Steve Viljoen (NMMU)

Alison Moller (NMMU)

	16:30
	SLA Reporting 
	Alison Moller  (NMMU)

	
	CMCB/Monitoring 
	Steve Viljoen (NMMU)

	
	Change Management for the ITS  System
	Dries Croucamp (NMMU)

	17:00
	Session End Day 1
	

	19:00
	Banquet
	

	19:45
	Speaker: Duncan Greaves “Bubbles”
	


	Wednesday 29thth October 2008: Day2

	09:00
	ITI Assessment
	Peter Brooks ( Peter Brooks Consulting)

	09:45
	ITIL Assessments at UCT 
	Bruce Fielies (UCT)

	10:30
	TEA
	TEA

	11:00
	ITIL Process Implementation at CPUT
	Hennie Pretorius & Lizel Ijambo  (CPUT)

	11:45
	The State of ITIL at Universities in South Africa  
	Riaan van der Walt & Aldine Oosthuyzen (NWU) 

	12:00
	A Practical approach to support adoption of ITIL: 
	Ettiene Vermeulen (WITS) 

	12:30
	LUNCH 
	LUNCH

	13:30
	The TENET ITIL Implementation Project Phase 1 
	Geoff Hoy & Duncan Greaves  (TENET)

	
	The TENET ITIL Implementation Project Phase 2
	Geoff Hoy & Duncan Greaves  (TENET)

	14:15
	The TENET ITIL Implementation Project Discussion 
	Geoff Hoy & Duncan Greaves  (TENET)

	15:00
	TEA
	TEA

	15:30
	Computer Based Training & ITIL Foundation  
	Claudine Wheeler (Foster Melliar)

	16:15
	
	

	17:00
	Session End Day 2
	

	19:00+
	Dinner and own time
	


	Thursday 30thth October 2008: Day3

	09:00
	ITIL Wisdoms
	Derrick Plank Foster Melliar

	09:45
	Motivational Keys 
	NT Ratshitanga  (Univen)

	10:30
	TEA
	TEA

	11:45
11:45
	Integration of Service Desk using HP Service Center in an ITIL context: 
Using a tool to aid in ITIL processes UP
	Hennie Venter,  Chris Visagie, Lindi Scott (UP)
Lindi Scott, Hennie Venter,  Chris Visagie, (UP)

	11:45
	
	

	12:30
	Closing Remarks 
	Geoff Hoy TENET

	12:40
	LUNCH
	LUNCH

	13:30 
	Departure
	


